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OR|G‘NAL ARIZONA CORPORATION COMMIC ... \k/:‘p
UTILITY COMPLAINT FORM

Investigator: Brad Morton Phone: — Fax:—

Priority: Respond Within Five Days

Opinion No. 2009 - 83160 Date: 11/19/2009

Complaint Description: 08A Rate Case Items - Opposed
N/A  Not Applicable .

Complaint By: Lupita Coronado

Account Name: Lupita Coronado Home: (520) 000-0000

Street: — Work:

City: Nogales CBR:

State: AZ Zip: 85621 is:

Utility Company. Valle Verde Water Company

Division: Water

Contact Name: _ Contact Phone: _
Nature of Complaint:

NOV. 11,2009

ARIZONA CORPORATION COMMISSION

PHOENIX, AZ.

GENTLEMEN: RE: DOCKET NO. W-01431A-09-0360

| RECEIVED NOTICED ABOUT THE INCREASE ON THE WATER BY THE

VALLE VERDE WATER CO., | DO THINK THIS IS VERY HIGH... MOST

OF THE PEOPLE IN VALLE VERDE ARE ON A FIX INCOME, HOW IN THE

WORLD CAN WE START PAYING SO MUCH, WHEN WE ARE NOT USE TO IT

AND WE HAVE SMALL INCOME..

PLEASE TAKE THAT IN CONSIDERATION WHEN YOU MAKE THE DECISION, VALLE VERDE IS GOING

TO SUCH TROUBLE TIMES. . .
THANK YOU Arizona Corporation Commission
L144tA
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*End of Co}nplaint* T
QCKETED RY
Utilities' Response: 1\\{\\/\

Investigator's Comments and Disposition:

Opinion docketed
*End of Comments*
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Investigator: Brad Morton Phone: NN m‘

Priority: Respond Within Five Days

Opinion No. 2009 - 83161 Date: 11/19/2009
Complaint Description: 08A Rate Case ltems - Opposed
N/A  Not Applicable

First: Last:
Complaint By: Ofelia Villegas
Account Name:  Ofelia Villegas Home: (520) 000-0000
Street: L] Work:
City: Nogales ' CBR:
State: AZ Zip: 85621 is:

Utility Company. Valle Verde Water Company

Division: Water

Contact Name: NN Contact Phone: (i NIRENNg
Nature of Complaint:

NOV. 11,2009

ARIZONA CORPORATION COMMISSION

PHOENIX, AZ.

GENTLEMEN: RE: DOCKET NO. W-01431A-09-0360

| RECEIVED NOTICED ABOUT THE INCREASE ON THE WATER BY THE

VALLE VERDE WATER CO., | DO THINK THIS IS VERY HIGH... MOST

OF THE PEOPLE IN VALLE VERDE ARE ON A FIX INCOME, HOW IN THE

WORLD CAN WE START PAYING SO MUCH, WHEN WE ARE NOTUSE TO IT

AND WE HAVE SMALL INCOME..

PLEASE TAKE THAT IN CONSIDERATION WHEN YOU MAKE THE DECISION, VALLE VERDE IS GOING
TO SUCH TROUBLE TIMES.

THANK YOU

*End of Complaint*

Utilities' Response:

Investigator's Comments and Disposition:

| Opinion docketed
| *End of Comments*

Date Completed: 11/19/2009

Opinion No. 2009 - 83161




